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UudopMalud ONd PYKOBOOUTEIEH MENULMHCKUX OpraHu3aliui, HX 3aMeCcTHUTelel, PYKOBOIOUTENeH
CTPYKTYPHBEIMH [OOPAa3OENEeHUIMH, UL, OTBETCTBEHHHEX 3a OO0eClIeueHHe KaueCTBa MENUIMHCKOH
noMomy M 6e30IaCHOCTH MEOUIMHCKOH INedTEeNbHOCTH, UNEeHOB pabfouux TIPyYNON IO BHEIPEHUHO
CUCTEM MEeHEeIXMEeHTa KaueCTBa, BPaAueH—SKCIEPTOB M IOPYIUX CIELHAalIHUCTOB, HHTEPECVIIUXCd
BONPOCaMU OpraHu3allud U NPOBENEeHUd KIHHHUECKOrO aynuTa.

YBaxaeMble kxonnerwu!
OoBpei meHb !

Bcé 6omee muUpoKoe paclnpoCTpaHeHue CHUCTEeM MeHenoxMeHTa kauectBa (CMK) B
POCCHHUCKOM 3IPAaBOOXPAHEHUU [IO3BONYET HANEdThCd HAa BRIXON U3
uHbepHaNbHOH BOPOHKH, B KOTOPOH OKasalach OTpPacib B [IOCHeOHUE T[OIbl, U
obecneuyuThb, HAKOHEl], OOCTOUHHY YPOBEHb KaueCTBa MEIUIMHCKOH [IOMOIU U
6e30MaCHOCTH MENUIIMHCKOH OedTeNbHOCTH. [loka 3TO IHIlb HAaLeXIOhl, U B
PEeanbHOCTH OEedTEelbHOCTH MEeOUIIMHCKUX OpraHusalud B POCCHU HUMeeTCd II0
MEHbIIEH Mepe TPHU CYHIEeCTBEHHHIX OOCTO4TEeNbCTRBA, NPENdTCTBVIONHUX TOMY,
yTOOB OHU COBIIHUCH.

O mepBOM M3 HHX MBI HE pas3 yXe TOBOPHUIH. ITO pecypch. OTpacnb B LIEIOM
HEeIOCTaTO4YHO obecleuHBaeTCd emé C COBETCKHUX BpeME&H, Korna
BIANLYECTBOBAI MNPECHOBYTHH «OCTATOUHHLIM MNPUHIUMI» (PUHAHCHPOBAHUL. 3aTEM
CUTyalud NUllb yxyOmalach. Mel He 6ymeM B STOHM 3aMeTKe OCTaHaBIMBATLCY
Ha TNPHYHMHAX IIyOOKOTO XPOHHYECKOro nmeduluTa — MX MHOI'O M OHU OOBOIBHO
cnoxHel. [lo3BonuM cefe NUMb HANOMHHTL: HET OEeHer — HEeT U KadecTBa (XOTd
XxagyecTBa MOXeT He ObITh M C OeHbraMu, e€CIH UM He 3aHUMATbLCH
crenianbHo) . lpouecc pacnpocTpaHeHud CMK «BykcyeT» HUMEeHHO IO DTOH
IIPHUYHUHE, B IIE€PBYIO OUYepenb, BeOb YIOOBOIBCTBHE MMETH IIOINHOLEHHYIO CHCTEMY
MEHEeIXMEeHTa KauecTBa OOXOODUTCY MEOUIMHCKHUM OPraHu3alugaMm (u
3O0PaBOOXPAHEHHIO B LelIOM) He n&meBO.

Ipyroe o6CTOdTENLCTBO 3akiouyaeTCcd B Ccnabo¥ MPUCIOCOBNEHHOCTH CaMHUX
CMK X MCIIONb30BAHWIO B POCCHHCKOM 3IPAaBOOXPAaHEHHU. B u&M OHO
BEIPAXaeTcqd? ...

Bo-mepBhLIX, OHU NPUIINIH XK HaM HU3—-3a pybexa ¥ He YUUTHIBAIOT OTEUYEeCTBEHHVIO
crienudHKy, a BO—BTOPBIX, MNPHUINIM OHH HU3 IOPYIHX XO34dHUCTBEHHBIX OONacTen -—
U3 NPOMBIIIEHHOCTH, NOpexne Bcero. CTankuBadChb C BEPOITHOCTHHIM
XapaxkxTepoM OCHOBHOTO MpOollecca MeNUIIMHCKOM HedTeNnbHOCTH, Opolecca
OXasaHud MEeOUIMHCKOW MOMOUM KOHKpeTHOMYy OONbBHOMY, U K TOMY Xe,
TPAOUIIMOHHO [NNId Hamed CTpaHbl BOONL M MOMNEpP&K M 3a4acCTViO BBIUYPHO
3aperynupoBanHoro, CMK okasbBalOTCd Mepen OUIEeMMOMH: nubo UTHOPUPOBATH
UHOUBUOYANbHOCTL, NUOO OCTABUTL OCHOBHOM MNPOLECC HEKOHTPOIUPYyEeMOH
30HOM. U TO, U Opyroe — IMIO0XO.
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3ananHad Tpanuiugd obfecrneueHUd KAaueCTBa MEOUIIMHCKOM I[IOMONIM U
6e30MaCHOCTH MEIUIMHCKOM OedTelbHOCTH CTPOUTCH, B OTIHUHE OT
OTEeUeCTBEHHOH, HAa BOCXONJINMX 3alpocax K BNACTH HOEeHUCTBVIOIMX Ha pPHHKE
MEOUIIMHCKUX OPTraHM3allM¥ U MNPaKTUKVIOIUX Bpaued. 3anamgHad OoTpaclieBad
KYNbTypa crnocobcTByeT GOPMHUPOBAHMIO OOUECTBEHHBIX HHCTUTYTOB,
CHEeLHAU3UPVINHUXCY Ha BHPAaObOTKEe M COBEPIIEHCTBOBAHUU MMPAKTHUUYECKUX
UHCTPYMEHTOB OOCTUXeHUd 5PDeKTUBHOCTU YIIPABIEHUI MIPOLECCOM OKa3aHUd
MEOUIIMHCKOH I[OMOWM MallMeHTaM HUMEHHO C MMO3ULHUPE HHIOUBULYAILBHOCTH KAXOOTO
6ONBHOTO U ero npodneM CO 300OPOBLEM, ¥ TIAPMOHHMUHOIO €ro COUeTaHud C
oOmMMH MPHUHIIMIIAMH MeHeOXMeHTa kKauecTBa. OTCYTCTBHEe MNONOOHOM TpPaNOULIUKU B
Hamel CTpaHe COCTAaBNdeT TpeTbe OO6CTOdTENLCTBO, MNPENdTCTBYIIES MHUPOKOMY
BHENPEHUIO CUCTEM MEHeIOXMeHTa KauecTBa.

Bce Tpu 06CTOdTEeNnbCTBA YCTPAHUMBI MIPU HANAXEHHOM OHAJNIOTe BIACTHU U
npodeCcCUOHAalbHOIO MEeOUIIMHCKOT O coobmecTBa. [lpenmnaraeMm BameMy BHUMAHHWIO
UHTepecHeumyo paboTy Pamomupa BomkoBuHua (000 «MexXmyHapomHBIH
MHHOBAIIMOHHEIE KOHCANTHHI», . MockeBa) U EBrenusa 'enHamresBHua Kuasesa
(000 «3xcneprl3npaBCepBuc», . CaHkT-lleTepbypr) «YnydymeHWe PEe3yILTATOBR
NedTENbHOCTYU MENULHHCKON OPraHus3alldy Ha OCHOBE MOHUTOPHUHIA KIIOUEBBIX

noxasaTened OpPOIEeCCOB UM HUCXONOB: NpobieMbl OnpeneleHud METOIUKH
U3MEPEeHUud», KOTOopad MOXET IIOCIYXUTb OOHOH M3 OTIPABHEIX TOUYEK TaKoro
ouanora.

PexomMeHnyeMm:

Bas3OBHIM HAKeT TEeXHOIOIHUH SKCIHIEPTHIEI KadyeCTBaA KM VIPABIESHHI KadyeCTBOM
M@gHQHHCKOﬁ TIOMOIIK T1O OTKIIOHEHHIM

OfecrieueHye KauecTBa U HE30NaCHOCTHM MEINUIIMHCKOM INedTEeNbLHOCTHU IO
HaHQaBHeHHQM

O6cynuts B Temerpawm

O6cynuts BKoHTaxkTe

KaTanor pemeHu# 3npas.Bus.

Bcerma Bamu, KoMaHIa 3Opak.Bus u Aunpet TaeBCKUH.
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